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When a study is sent to a patient via email, they receive a message similar to the one shown below. This
email includes a link to their personal landing page, where they can view and download their images.

Clinic Name (Tricefy) <notifications@tricefy4.com=> 6:39 AM (2 minutes ago) - -
tome [+

<Clinic Logo>

Your images and videos from <Clinic Name>
are available on Tricefy.

Simply click the link below:

https:/itricefy4.com/links/ecf0027525615df0

The link expires on 05/31/2017.

Download images you wish to save by clicking or tapping on them.
You can download all images by using the button at the bottom of the page.

You can delete the page using your personal delete code: aSfa
(make sure not to share it with others).

Far any questions regarding your examination, please confact <Clinic Name>

Patients are responsible for the security and distribution of their personal images. The images are not
intended for medical purposes.

Both the email and text message can be customized by Account Administrators by selecting Message
Branding within the Account Settings.

When a study is sent to a patient via text message, they receive a message stating their photos are
available for viewing, along with the same link to their landing page.

Both messages also contain a Delete Code that the patient must enter in order to delete their Landing
Page.

When Tricefy uploads images to a patient's landing page, all identifiable information, such as their name,
is removed (we call this "anonymization”). However, studies that include non-DICOM data (e.g. PDF file
or report) cannot be anonymized. In this situation, the patient will be prompted to create a password for
their landing page.

Refer to our example Landing Page to learn more about the patient’s experience.

7 See an Example Landing Page



