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If you are receiving an Invalid Username or Password message (or if you cannot remember your password):
1 Confirm your Caps Lock button on your keyboard is off
2) Confirm the email address you are using is correct

If the email address entered in your Tricefy Profile Settings was recently changed and your internet browser
saved your old username, make sure to update the email address entered into the Username field on
the LLogin screen.

3) Select the Reset Password link on the Login screen to reset your password:

Email or phone
Password

) Remember me

I Reset Password I
esend Activate Account Instructions

Resend Unlock Account Instructions

You will receive an email with instructions for resetting your password:

Message from Tricefy

A request has been issued to reset your account password. To do so, please click on
the Reset Password link below.

Reset Password

If you did not issue this request, please ignore this email. Your password will remain

unchanged.

Select the Reset Password link to choose a new password:


http://www.tricefy.help/help/adjusting-profile-settings
http://www.tricefy.help/help/login

[

Select a new password
Passwords must contain at least:

8 characters
e one upper-case letter
e one number
e one special character

Enter new password

Confirm new password

Change Password

Be aware that your password must have a minimum of eight characters and contain at least one upper-case letter, one number
and one special character (any non-Latin alphanumeric character).

Enter your new password in both text fields, followed by the Change Password button. The system will automatically log into
your Tricefy account.



