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Mac OS Uplink Installation
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1. Uplink Installation

Newer versions of Mac OS may require Tricefy Uplink to be allowed to install and run.

The following error may display when attempting to install Tricefy Uplink:

“uplink4.pkg" can’t be opened because

Apple cannot check it for malicious
i software.
ah

This software needs to be updated. Contact the
developer for more information.

Safari downloaded this file today at 21:20 from
downloads.tricefy.com.

g

1. Download Uplink as normal (Nttps://downloads.tricefy.com/tricefy_uplink/uplink4.pkg)

2. Go to System Settings
3. Go to the Privacy and Security settings
4. Scroll to bottom and select Open Anyway
[ NONX ] < > Privacy & Security
Q Search
Security
Allow applications downloaded from
App Store
Wi-Fi © App Store and identified developers
Bluetooth
“uplink4.pkg" was blocked from use because it is not from an
Network identified developer.
g Notifications ——————Jp» Open Anyway
Sound
Allow accessories to connect Ask for New Accessories £
Focus
a Screen Time
FileVault On >
@ General
m Lockdown Mode off >
@ Appearance
Accessibility
Others

8 Control Center

e Siri & Spotlight 0 Extensions >
W Privacy & Security |
Profiles >

Desktop & Dock

2. Uplink Firewall Settings (if needed)

If the ultrasound cannot ping/verify with the Mac uplink computer, you will likely need to add/allow the Tricefy uplink services to the
Mac firewall settings.

1. Network > Firewall > Options/Advanced > Add (plus sign icon)
2. Navigate to Applications > Tricefy _Uplink > bin

3. Add "boxComm" and "storescp” to the list with the "Allow incoming connections” setting


https://downloads.tricefy.com/tricefy_uplink/uplink4.pkg
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